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In order for us to intensify our representation, one of the

highlights in our strategic planning for this year was to

include service companies in our priorities as they play

an important role in the success of our service delivery.

This issue desires to give you an idea of our strong

commitment to this key result area.

Every time we meet with service companies, we

dedicate it with our clients. More than ever, we task our

managers to make themselves available through

periodic visits and dialogues. We also task our senior

staff to personally liaise with our key contacts and

members for queries and assistance. Apart from all

these, taking time to visit clients is always a delight on

our part. It gives us great pleasure of looking back at

how our friendship started. Interestingly, each has a

story to tell.

A few months from now, we will culminate our 10th

anniversary. Through the years, you make us your

instrument of kindness whenever we do outreach. With

that, let us close our message by saying, thank you

very much for the honor.

Stay healthy,



The ResourceGroup (January 19)

Diamond Auto Group -Valle Verde (Jan. 21)

Diamond Auto Group -Makati (January 27)

One Contact Center (February 18)

Pettigrew Phil . Services employees receiving the
orientation of their HMO benefits from Mr . Chris
Tan (ResponsiveAVP for Customer Care) and Ms.
Tet Baltazar (Valucare Medical Services
Supervisor) last February 11.

Southern Cross employees attentively

listening to Dr. Mike Miranda of Medproôs

Wellness Talk on Proper Diet last January 11.




