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From tlig grisid'ent

Responsive Opens
Extension Office

There is no better way to culminate Re s p o n d0ammidessary than
with remarkable projects.

Heeding the need of our growing team, we opened our extension office
in the same building that boasts a glass-walled conference room for
meetings with visiting clients and associates as it provides more
privacy. It shall also be the new home of our Sales and Marketing
team. Please have a look at photos in this issue.

Speaking of growing family, you have honored us once again with an
award from Asian Life as one of its top brokers this year. Asian Life is a
leader in specialized risk solutions offering a wide range of insurance
products with a strong asset base of over PhP3.4 Billion. Again, we are
a mere representation of your continued trust and confidence in
Responsive.

Social media has certainly made its way into the business mainstream
as a valuable tool in communication. A long-time advocate of service
excellence, Responsive welcomes this evolution to further strengthen
its ties with clients. Our Twitter account, fiResponsivePhilso (one

word) is connected to our corporate website,
www.responsivebrokers.com. To tweet us, simply follow us on
Twitter. You can also find and friend us on Facebook via our
i Re s p o rPkilisa/tevo words) account.

We will tell you more about our exciting projects in our next issue. In
the meantime, we invite you to enjoy flipping through the pages of this
issue and see the photos we selected for you.

Stay healthy! TeSS

Il n This | ssueé

Meeting with Some Valued Clients Company Outing at Wonder Island Resort
The 8t Philippine Non-Life Insurance Summit Feedback from Valued Clients

Healthway Opens 7t Clinic Recognition from Asian Life

Earthquake Alert Follow Us on Twitter




eziing With Some Valwed Clizngs

BPO INTERNATIONAL, represented by Mr.
Baldwin Villena (Chief Human Resources
Officer) and Ms. Charissa Jill Pechuela
(Senior Manager, Human Resources &
Talent Outsourcing Services) was recently
visted by ResponsiMse 0Tess
Rodriguez (President), Mr. Chris Tan (AVP
for Customer Care) and Ms. Josie Lopez
(Supervisor) to thank and discuss the
renewal of their HMO program.

DB SOFT PHILIPPINES just renewed their
HMO program through Responsive. (from
left) Ms. Josie Lopez (Responsive
Supervisor-OOP), Mr. Freddie Saguid (DB
Soft Accountant), Ms. Lorna Gervacio (DB
Soft HR Officer), Mr. Ramon Arce (DB Soft
Vice President & General Manager), Ms.
Tess Rodriguez (Responsive President)
and Mr. Chris Tan (Responsive AVP for
Customer Care).

Rainmaker Asia, Inc. Responsive, led by Mr. Volts Victoria (AVP for Sales & Marketing) and Mr.
Chris Tan (AVP for Customer Care) facilitated the company APE of Rainmaker last June 28 to 30 in
coordination with Valucare and in partnership with Sto. Domingo Clinic represented by Mr. Joel Perez
(President) and Ms. Ana Lasala (Marketing Executive). Rainmaker is represented by Ms. Cecille
Reyes (OIC, Human Resources) and Ms. Maritel Castro (Benefits Supervisor).
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